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Annual President’s Report   
 
Another positive and productive year in the books for the San 
Francisco Regional Management Association (SFRMA). We continue 
to experience positive exchanges with Regional executives, various 
transitions in our council and opportunities to collaborate.  
 

Annual Meeting 
Last November, SFRMA held our annual meeting themed “A Time to 
Shine: Recharge, Revive and Rise.” On Friday, November 8, 2013, we 
sponsored management training entitled “Strengthening your People 
Skills in the Workplace” by communication skills expert, Pamela Jett. In 
challenging times, managers are at the helm of each operation, team 
and group. Each manager provides direction and encouragement to 
your teams in order for the group to complete the task-at-hand. With 
that, everyone gained from this valuable training about how to sharpen 
the way we communicate.  

 
The Annual Meeting took place the following day and members had the 
opportunity to meet with executives. This included Grace Kim, Regional 
Commissioner (RC), Art Meza, Southwest Area Director (AD) as well 
as Scott Hale, National Council of Social Security Management 
Associations (NCSSMA) President and Rachel Emmons, Washington 
Representative, Greystone Group. We invited Billie Armenta, Phoenix 
Downtown District Manager, to provide a welcome message for the 
attendees. Our attendance to both the training and annual meeting was 
wonderful. We determined that over half of the attendees had never 
attended a meeting or training before this year.  
 
During the meeting, Grace Kim spoke candidly about her experiences, 
vision and engaged attendees with an open Q&A session. She echoed 
that communication skills are more important than ever and honing 
these skills will serve us well in these times. We received a lot of 
positive feedback regarding the communication training and 
presenters. The council presented several awards. The 2013 
Communications Awards was presented to Ken Ballard, CSI Analyst. 
The Certificate for Outstanding Service was presented to Rosali 
Velasco. The Innovative OS award was given to Julie Perkins, OS East 
Hills, Linda Hulsebus, OS Casa Grande and Kelly Bodenstadt, OS 
Lancaster. We presented the Lifetime Achievement Award to Penny 
Baumann, South Coast AVP and the President’s Citation to Becky 
Archer, Past President.  
 
In addition, each year SFRMA selects a student pursing a degree in 
public service for the Frank Figueroa Scholarship. After many 
submissions, the scholarship was awarded to Cindy Bitsui. The 
recipient attended the annual meeting to accept the scholarship award 
and presented at the luncheon.  
 

 



 

 

 

Regional Initiatives 
This year, we established the SFRMA/RPAO Collaborative Workgroup. This is the first time 
SFRMA has collaborated at this level with a regional component. With two co-leads and RPAO 
support, teams were established from volunteers throughout the Region. The workgroup is 
comprised of 40 management individuals from TSC, PSC, MOS components and FO management. 
This is truly a cross-component effort designed to erase the lines and work together to provide 
opportunities to assist Agency initiatives. We believe this will be a positive developmental tool for 
those that are looking for the opportunity to contribute at the Regional level.  
 
SFRMA entered the third year of the Mentorship Program. This year, our valuable development 
program for GS-12’s has 10 mentees, 10 mentors, 10 participants within the Mentor Oversight 
Panel (MOP) and 3 participants within the Executive Oversight Panel (EOP). The mentors and 
mentees are GS-13/GS-14 level. MOP consists of well-experienced mentors who “mentor the 
mentor.” The feedback continues to be extremely positive. Our mentees, mentors and MOP’s have 
been highlighted in various newsletters to date to share their experiences. SFRMA continues to 
offer funds for the program mentees including books and training courses in line with their 
development. The council has voted to expand next year to include GS-13’s in the mentee level. 
With the limited training opportunities available in today’s climate, SFRMA continues to support the 
need for training and development.   
 

Throughout the year 
Despite new transitions and promotions, the Area Vice Presidents (AVPs) have done a great job 
organizing Area meetings and receptions. Each one has brought on new membership, chances to 
network, place to share concerns and opportunities to engage with colleagues. The receptions are 
always well attended with 10 to over 50 attendees. They routinely work alongside the Area 
Directors Office or RTO to coordinate receptions. They have incorporated new ways to engage 
members by offering best practices and ideas with door prizes at their local meetings.  

 
SFRMA has continued to have a positive and successful working relationship with our Regional 
Executives. In April, SFRMA participated via conference call with Grace Kim, RC and Steve Breen, 
DRC. During the first week in July, we met with our Regional Executives to exchange creative ideas 
for development and discuss ongoing challenges. Our sincerest thanks to Grace Kim, Steve Breen, 
Bill Lazell, Yolanda Whitaker, Martin White, and Debby Ellis. In addition, we thank each staff 
member and component who shared insight and answers regarding the submitted topics. We were 
fortunate to be able to invite all the council for this meeting. As you know, these conversations 
always yield results and additional support for our Regional managers.   
 

Executive Council Transitions 
As President, we embarked on many new endeavors, collaborations and projects. With the support 
of a great team, it would not be possible. We have 6 newly elected individuals take office this year 
and 2 appointed until next election. Transitions are always positive as they keep the organization 
full of new ideas, energy and directly reflect the success of SFRMA when our council receive 
promotions for new opportunities.  
 
In addition, we are pleased to share another new recruit. David Itzaina, Operations Supervisor La 
Mesa, CA is coming onboard as our Newsletter Publisher and Editor. David’s positive attitude and 
creativity will be a wonderful addition to the crew. He has actively contributed to SFRMA’s mission 
as part of the 2014 NCSSMA Membership Committee, participated in the 2013 Mentorship 
Program and is now assisting as a creative consultant for the 2014 Annual Meeting. If you recall, it 

was David’s vision that gave us the revamped SFRMA logo in 2013. 
 
 



 
 
Upcoming Events  
This November, SFRMA will host our annual meeting in San Diego, CA themed ‘The Leadership 
Climate.” On Friday, November 7, 2014, we will sponsor a half-day training session “The 
Leadership Payoff” facilitated by Dr. Alan Zimmerman. This course is designed to teach us how to 
be the best leaders and to bring out the best in others. The Leadership Payoff will provide the tools 
to improve motivation and communication.   On Saturday, November 8, 2014, we will hold our 
annual meeting. We are excited about what this meeting will bring and know that members will 
have the opportunity to network with Executives and colleagues.  
 
In closing, despite daily challenges, transitions and new initiatives, the team has stayed positive 
and continues to move forward in contributing to initiatives in a thoughtful manner. I appreciate all 
the contributions from within the Regional council and support of the National council.  
 
As leaders, we know the critical need for clear and positive communication. SFRMA hopes to 
continue leading the way as we provide support to our colleagues in this endeavor.  
 
 

 
Karla Montemayor 
SFRMA President 
 
 

 

                  


